3. The company shall ensure that the
training programs offered to its
employees include the mechanisms of
verifying ID validity and particulars,
documenting the copy cross-checked
with the original.

4. The Company shall update the training
programs occasionally, according to the
latest developments in that field.

5. The Company shall put in place plans,
programs and proper budgets especially
allocated to the training of its
employees in the AML/CFT field.
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The following indicators were defined

as guidelines and the Company shall
revise them and add new ones if it
deems there are reasonable reasons.
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1. Indicators at the beginning of

any financing transaction:

e Review of the transaction’s data,
in case the transaction was
unusually good for the customer or
inappropriate to his activity or
financial status.

e Inconsistency of the transaction
with the volume of the customer's
businesses.

e Probability  of  disagreement
between the customer and the
Company.

e Is the financed asset connected to
the customer’s nature of work and
need.

e Possibility of exaggeration in the
value of the financed asset.

e Probability of non-existence of the
financed asset.

e A large increase in the number of
the customer’s transactions with
the Company.

e Request of credit facilities against
of guarantees issued by a bank
operating outside the KSA.

e Reluctance of the customer to
provide data about the source of
his funds or attempt to provide the
Company with misleading
information.

e The Company's knowledge that the
customer is involved in ML/TF
operations or in any criminal or
regulatory offences.

e The customer is unable to give a
description of the nature of his
business or is unaware of the
activities he performs in general.

e Refusal of another financial
institution to start or maintain a
business relationship with the
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same customer.

Noting the existence of large cash
transactions for the customer when
reviewing his bank statements.

2. Indicators after the beginning of
financing transactions:

Cases of annulment or early
settlement of financing contracts.
Requests by the customer for
transferring financing contracts to
another customer.

In case financing installments are
paid on a continual basis and in
large amounts exceeding the limit
agreed upon.

In case the amount of financing

installments is paid through
cheques issued by other persons or
parties.

e The customer attempts to pay
financial obligations in cash
contrary to other usual payment
means.

The customer’s obligations exceed
his apperent or usual financial
capabilities.

The customer pays his financial
obligations through the accounts
he owns in banks operating outside
the Kingdom.

Use of the credit facilities granted
to the customer for purposes other
than those stated upon submission
of the request.

The customer pays an unusual
attention to compliance with the
AML/CFT requirements.

The customer shows excessive
indifference  to  risks  and
commissions or any  other
expenditure.

The customer's attempts to change
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or cancel a deal, after being
informed of the requirements of
information verification or record
keeping by the Company.

e The customer's request for the
termination of the procedures of a
deal in which he wuses the
minimum possible amount of
documents.

3. Indicators about the Company’s

Employees:

e The employee is having living
conditions inconsistent with the
salary he receives from the
Company

e The employee's continuous work
for a long time without taking any
leaves

e The employee's attempts to
facilitate the provision of the
Company’s services to a customer
(@ natural or legal person),
ignoring the application of usual
procedures.

Balial)

Yo




